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Welcome to New Generation IP, a pioneering company that has been at the forefront of the
telecommunications industry since its establishment in 2001. With our Centralized Command
Centre (CCC) located in the vibrant East Rand region, we efficiently coordinate and oversee all
national activities from our main office in Gauteng. As a Tier 1 Voice Service Provider, we pride
ourselves on offering top-notch communication solutions. Our extensive network infrastructure
ensures seamless connectivity, with cross connects in place and a strong presence in the three
main Teraco data centres across the country. Our nationwide footprint enables us to serve clients
from various industries and regions, providing them with reliable and cutting-edge voice services.
At NGIP, we understand the importance of effective communication in today's fast-paced world.
Therefore, we continuously strive to innovate and adapt to emerging technologies, delivering
exceptional voice solutions that meet the ever-evolving needs of our clients. The size of your
business is irrelevant, we have the expertise and resources to cater to your communication
requirements. Our dedicated team of professionals is committed to delivering personalized and
comprehensive services that enhance your connectivity, productivity, and overall business
success.
We invite you to explore the world of New Generation IP and discover how our advanced
services can empower your organization.

ABOUT US



OUR PRODUCTS
HOSTED SOLUTIONS
CCTV CAMERAS 
COPIERS
FIBRE/LTE
VOIP SOLUTIONS
TIME AND ATTENDANCE
ACCESS CONTROL
GENERATORS
SOLAR
IT MANAGEMENT
FINANCING AND SO MUCH MORE FOR YOUR BUSINESS NEEDS



COST
TARGET AUDIENCE

SERVICE
PROCESSES

CONTACT US
TODAY

We always strive to assist our clients to
get the best deal for their budget and
operational affordability.

We place a our importance on service
delivery, communication and response
times. Our service team is dedicated and
provide services 24/7.

All markets nationwide 

We adopt a process of continual
improvement, considering all aspects of

business requirements
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IMPLEMENTATION PROCESS 
NEW GENERATION IP
HANDLES THE ENTIRE
PROCESS
INSTALATIONS
HANDOVERS
CUTOVERS
NUMBER PORTING
DID
EXTENSION LISTS
ACCOUNT CLOSURE, ETC



LARGEST WIRELESS
INTERNET SERVICE
PROVIDER IN THE
SOUTHERN
HEMISPHERE 40+  ACQUISITIONS

54 BRANCHES 
7 000+ HIGH SITES
160 000+ CUSTOMERS
100 000+ FIBRE CUSTOMERS
60 000+ WIRELESS CUSTOMERS



LICENSED AND PREFERRED
CONNECTIVITY IMPROVED RANGE, STRONGER SIGNALS, AND

GREATER RECEIVE SENSITIVITY WITH
INCREASED SECURITY 



WHAT WE OFFER 
Optimized full network rollout and maintenance solutions and maintain

high standards by a process of continuous improvement, utilizing to maximum
effect lessons learned serving a diverse range of client sand implementing a

range of equipment types in multiple environments.

STRATEGY
Our strategy is to ensure that high quality, costcompetitive

services are provided from the best
possible mix of our footprint locations. This

enables our clients to respond quickly to
changing market dynamics. We have refined our

techniques and honed our skills to keep pace
with developments in the industry, gradually
broadening the spectrum of our services in a

managed fashion to meet the increasing
requirements of our subcontractor base operate
according to internationally accepted industry
practices in every field we operate in, ensuring

the delivery of safe and functional solutions that
are fit for purpose.



WHAT MAKES US DIFFERENT
We differentiate ourselves in the

telecommunications marketplace by
providing outstanding service, innovation

and industry thought leadership. To monitor
our progress and encourage candid

collaboration with our clients, we
established the ‘Service Excellence

‘program, in short, we get the job done! This
is instrumental to our success in cultivating

and maintaining long-term business
relationships.



VENDOR LIAISON
NGIP IS AN AUTHORIZED VENDOR FOR THE

GOVERNMENT DEPARTMENT OF HEALTH & THE
DEPARTMENT OF EDUCATION.

HEREWITH OUR GOVERNMENT VENDOR NR:
MAAA0531452.
LEASE TO OWN:

NGIP IS ABLE TO OFFER TELECOMMUNICATION,
OFFICE AUTOMATION CLIENTS WITH

PAYMENT TERMS ON THE CONSTRUCTION OF
PACKAGES TO CATER FOR INDIVIDUAL

COMPANY’S NEEDS. WE WOULD BE HAPPY TO
DISCUSS THE TERMS ON A

CASE-BY-CASE BASIS. WITH OUR COMPETITIVE
PRICING A LEASING OPTION WE

EMPHASIS OUR FOCUS ON PARTNERING WITH OUR
CUSTOMERS.



OUR REFERENCES 



OUR INFRASTRUCTURE



OPERATIONS OVERVIEW







LET'S CONNECT

011 823 1600

NCR@NGIPSATELECOMMS.CO.ZA
WWW.NGIPSATELECOMMS.CO.ZA
134 KINGFISHER AVENUE,
FREEWAY PARK, BOKSBURG


